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Analysis of Social 
Eurobarometer 460 data 
from 2017 indicates that:
• All over Europe, digital 

health and social care 
services are growing 
and improving . . .

The big picture: where are we heading?

Table 1 shows how many elderly people are using 
internet-based health care services in different
European countries. 

https://aging.jmir.org/2020/1/e15491/


• But older people are at risk of exclusion because of 
lack of digital skills (Merkel and Hess 2020)

• And it is worst for “The same subgroups of seniors that 
have previously been shown to have higher 
prevalence of chronic conditions and greater difficulties 
with healthcare access” (Gordon and Hornbrook 2018) 

The big picture: where are we heading?

https://aging.jmir.org/2020/1/e15491/
https://doi.org/10.1186/s12913-018-2986-0


Carers are themselves likely to be excluded 
from the digital economy because:

Familial carers tend to be older themselves 
– 50% are over 55 (Dohner et al 2007)

Informal external carers may be unskilled, 
relatively uneducated, and unfamiliar with 
the care system

And what about carers?

https://www.uke.de/extern/eurofamcare/documents/deliverables/summary_of_findings.pdf
https://www.euro.centre.org/downloads/detail/3059


An opportunity: to extend affordable, effective 
and professional care support to every older 
person and their carers, including those in 
remote areas or with few resources

A risk, that the people with most need will be 
unable to access the service, so the use of 
ICT in health provision will increase the 
inequalities at local and regional level 

So e-health brings an opportunity and  a risk



Across Europe, the pandemic has increased our reliance on the internet: a 
40% year on year increase to 1/21. Internet coverage has been extended 
and many more people are using it.

Now, many more older people and their carers have the equipment and 
connectivity to access ICT resources

Changing a risk into an opportunity (1)

https://www.statista.com/statistics/1105495/coronavirus-traffic-impact/


Research shows that training has a strong effect on use of services: “At the 
country level, the proportion of elderly people who participated in any training 
activity within the last month was positively associated with the proportion of 
elderly people using these services” (Merkel et al 2020)

We know that older people and their carers respond well to ICT-based 
training, with the proper support

Changing a risk into an opportunity (2)

https://aging.jmir.org/2020/1/e15491/


The Eldicare project will benefit carers by:
• Improving access to services and information
• Enabling continuing training and development
• Providing certification of skills training
• Opening up a career pathway

Opportunity and the Eldicare project



The project will benefit service users by: 
• Supporting carers with knowledge and skills
• A ‘washover effect’  as skilled carers train service users
• Leading to improved access to services and information
• Addressing wider social inequalities arising from digital exclusion

Opportunity and the Eldicare project



Emerging from lockdown: what pattern of care is now affordable and 
deliverable across Europe?

Planning for the implementation and maintenance stage: how can Eldicare
help to provide a stable, well-supported workforce as services adjust to a 
post-pandemic economy?

How will the workforce of atypical/informal carers change
and how will the delivery and content of training need to 
reflect these changes? 

What next?
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