
 

Newsflash September 2016       

The ENTELIS project continues to progress and we are glad to present to you our September Newsflash. In this  
publication you will find information on the third seminar of our project which will take place this months in     
Brussels. 

Furthermore an interesting article on accessible educational tools developed in the Center for Assistive Technology 
in Macedonia and the state of play of the Cypriot policy regarding the use of technology in in the education of    
children with disabilities  can be found in this edition.  

We hope you will enjoy the reading! 

 

Sonia Staskowiak 

Entelis partner, EASPD Project Officer 

 

Final seminar of the Entelis project 

On the 19th of October 2016 the final project seminar ‘Technology for unlocking human potential: roadmaps for 
closing the digital divide for people with disabilities’ will be organised in the Thon Hotel EU, Rue de la Loi 75 in Brus-
sels. The seminar is part of the 20th anniversary events of the European Association of Service Providers for Persons 
with Disabilities (EASPD). 

Starting from the policy document “Towards full digital inclusion: the Entelis Manifesto against the digital divide”, 
the seminar will look forward, anticipating future scenarios and possible pathways to full digital inclusion. Policies 
and good practices will be presented and discussed, together with two self-assessment tool for schools and service 
providers developed in the ENTELIS project. 

Registration is closed but a full report will be made available after the seminar on www.easpd.eu where you can 
also find information on the 20th anniversary events. 
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Disability, technology and public service: the role of monitoring mechanisms 

I have been in the field of disability (and later technology) and inclusive education for more than 
15 years working in Cyprus. Just when I started my work as a primary education teacher sup-
porting children with disabilities in the mainstream school, my country put in force the law for 
the education of children with disabilities. 

The educational system in Cyprus is highly centralised, and the 1999 Law for the Education of 
Children with Special needs legitimised formal procedures of identification, assessment and pro-
vision of special education and support. Policy regarding the use of technology in the education 

of children with disabilities was introduced much later and it was placed under of the existing legislative provisions, 
though these were not clearly written to support such services.   

During the same time the disability movement in Cyprus was quite active in promoting and protecting disabled 
learners’ rights in all setting of formal education and transition to employment. Hence, ICT and (assistive) technolo-
gy in general started to emerge in consultations and public dialogues. In the meantime changes have taken place in 
the social services as well, with the introduction of the “New System of Assessing Disability and Functioning”. This 
is based on ICF and, among other, provides for the assessment of people with disabilities for assistive technology. 

Following these changes, national research evidence begun to raise serious issues on the effectiveness of the disa-
bility service delivery system and the time consuming bureaucratic procedures in both educational and social ser-
vices.  One of the main issues seems to be the overall monitoring and evaluation of these services and policies, 
which either does not take place or it does with vague criteria and ambiguous stakeholders involved. For example 
the national experts of the Academic Network of European Disability experts (ANED) highlight that until recently 
the monitoring authority on disability issues in Cyprus was the Department for Social Inclusion of People with Disa-
bility, which is the same department that designed, developed and implements the new system of assessment 
mentioned above. Similarly, in education the stakeholders involved in independent mechanisms such as the Euro-
pean Agency of Special Needs and Inclusive Education where strictly representatives of the Ministry of Education 
per se.  As a consequence, responsible authorities in Cyprus where also for a long period the responsible monitor-
ing mechanisms that were supposed to monitor and evaluate themselves!  Challenging..! No change… no gain… no 
improvement for many years! 

Luckily though, just after Cyprus ratified the UN Convention for the Rights of People with Disabilities (2011 Ratifica-
tion Law), in May 2012 with the Council of Ministers decision, the Ombudsman and Commissioner for the Protec-
tion of Human Rights has been nominated as the independent mechanism for the promotion, protection and moni-
toring of the UN Convention according to Article 33.2 of the Convention, namely Independent Authority for the 
Promotion of the Rights of People with Disabilities. The new role of the Authority was not really known to the 
public and to the less active people with disabilities and families, till very recently. 

Thus, during the last couple of years, and after some time of awareness events, the Authority started receiving 
numbers of complaints from citizens on infringement of their rights, mainly in all levels of education and employ-
ment. The majority of those complaints refer to issues of use, access to and accessibility of technology! 

The officers of the Authority dynamically got down to work and started serious investigation of each case and not 
only. Taking the new role seriously the competent officers sought for responses not only in current practice, but 
also in research evidence and academics expertise. Hence, they conducted consultation meetings initially with dis-
ability representatives and families, and then with researchers in the area of education, disability and technology; 
while at the same time they were present in seminars, conferences and other events for gaining awareness and 
knowledge. I had the opportunity to participate in those meetings, as an invited researcher with other colleagues 
in the field, and this was probably the first time that an authority took such an initiative and put if further into 
practice!  

As an independent mechanism, in a short amount of time the Authority has produced a number of position and 
decision papers raising (among others) issues of digital divide, training and digital competencies of people with                 

This project has been funded with support from the European Commission.  This publication reflects the 
views only of the author, and the Commission cannot be held responsible for any use which may be 
made of the information contained therein. 

www.entelis.net 

Page 2 

 

http://www.moec.gov.cy/en/special_education.html
http://www.moec.gov.cy/en/special_education.html
http://www.mlsi.gov.cy/mlsi/dsid/dsid.nsf/dsipd06_en/dsipd06_en?OpenDocument
http://www.disability-europe.net/
http://www.ombudsman.gov.cy/Ombudsman/ombudsman.nsf/page09_en/page09_en?OpenDocument
http://www.ombudsman.gov.cy/Ombudsman/ombudsman.nsf/page09_en/page09_en?OpenDocument


disabilities, educator’s professional development, and of course considerations on the old-fashioned non-
technology informed legislative provisions! So, by taking further action, the Authority as a truly independent 
mechanism has brought into surface the real difficulties and barriers in learning and technology of people with 
disabilities and revealed the weakness of the system to provide quality of learning and life in the digital era. 

It is worth to note that in this relatively short amount of time involved stakeholders and public services have been 
mobilised to respond to complainers’ requests and the same time to put forward more general changes for im-
provement! So let’s be optimistic that independent mechanisms, when really independent an unbiased can make 
a difference!   

 

Posted on the Entelis blog (August 2016).  

By Katerina Mavrou, ENTELIS Partner European University Cyprus. 

 

 

Simple Solutions for Learning through Play 

Today, the computer and the computer games are part of the daily life 
of every child. There are a huge number of online educational games 
and applications that offer choices according the age, sex or skills. Some 
of them are fully accessible, and some have trial versions with limited 
free use. The new trends of digitalisation of education impose creating 
applications to support the educational systems. 

Even though the Internet gives us a lot of opportunities, when it comes to applications in native language we face 
limitations. In addition, educational computer games available online and in the shops, do not always provide 
equal opportunities for children with disabilities who face difficulty when using the “standard” games. 

The easiest way for most of the children is to learn through play, in an interesting and fun way they develop their 
fine motor skills and perception. Children can adopt the concepts of colour and shape very fast and easy. At the 
Center for Assistive Technology we use a number of educational applications as didactic tools. The experience has 
shown that the required patience to reach the end of the game increases the concentration of the child.            
Subsequently the progress is observed in carrying out the daily activities. 

By respecting the principle of individuality and by using educational contents that match the abilities and          
prospects of the child, shows that every application is not appropriate and it does not fit equally to the needs of   
every child. 

Through our work we encounter children with intellectual disabilities who have difficulty to understand what we 
are talking about or they are able to understand but quickly forget. However, these children will easier              
understand if we present the content with pictures. The visual information can help them to remember what they 
have heard. Very often children with visual impairment find it difficult to locate objects with small size, poor     
contrast or background with many details. Children who are not literate encounter difficulty to understand the 
rule of the game when it is given only in writing. When the child successfully completes the game and at the end 
gets loud applause that does not mean “well done” to the child with hearing impairment. Games containing blinks 
or flashes of certain objects or movements in the background can distract children that have attention disorders 
and they will find it difficult to focus on the main activity. If the educational game is inadequate to the abilities 
and interests of the child, that reduces his motivation and willingness to participate in the game, than the         
educator can perceive wrong picture of his abilities. 

The rapid advancement of IKT and smart technologies, and the desire to provide solutions to the different needs 
of children with disabilities encouraged us to start developing accessible educational tools. The daily interaction 
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and getting to know the abilities and interests of the child can easily guide us to select appropriate themes and 
adaptations to create the game. We do not always need programming skills to create an accessible game. Thus, 
the Power Point offers simple solutions to     
create simple educational games. For example, 
if a child with short attention span needs to 
learn math, we try to find what the object of his 
interest is, and if he likes balls then we will   
present the operations with balls. The moment 
the child changes the interest we change the 
object. The design should be with clear images, 
the screen should not be loaded with details 
and it has to have proper contrast. The content, 
images and animations should be objects from 
the environment that the child recognises. The 
sounds should be clear, and the rules need to 
be concise and understandable. For some     
children this kind of computer content is the 
only tool for acquiring knowledges. This is a 
window opener for them. 

The accessible educational tools are available on our Facebook page e-Accessible Education for teachers, parents 
and all those involved in teaching children with disabilities. 

The educational tools we create at the Center served as an example for the development of professionally      
programmed accessible educational games that are available on our website in Macedonian, Albanian and      
Serbian. 

Our creativity is rising from the needs of our beneficiaries, children, teachers and all professionals who work to 
create better conditions for gaining new knowledges and skills. The children are easily embracing the technology 
and we need to use this fact to support the development of their life skills. 

  

Marija Velinovska, Special Educator at the Center for Assistive Technology 

Former Yugoslav Republic of Macedonia 
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